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About : The CICS API Co.

Software and expertise to make CICS apps available as callable services via 
APIs:

▪ No screen-scraping

▪ No host application changes

▪ High-performance, high-fidelity integrations

▪ Implemented using JavaScript (State of the Art)

▪ Complimentary to Z/OS Connect EE

▪ 100% zIIP Enabled

Proud sponsor of Virtual CICS User Group!
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What are Integration Analytics?

Applications

Users

Customers

Cloud

Knowing 
how what’s 
happening 
here…

...impacts 
what is 
happening 
here.

RPA
BOT



Copyright  © HostBridge Technology  2020, All Rights Reserved www.hostbridge.com

What are Integration Analytics?

Applications

Users

Customers

Cloud

Knowing 
how what’s 
happening 
here…

...impacts 
what is 
happening 
here.

RPA
BOT



Copyright  © HostBridge Technology  2020, All Rights Reserved www.hostbridge.com

Integration Analytics

End-to-end transaction tracking.

See and understand (with precision) the interaction to 
know how off-host activity drives mainframe 
workload.

Why?
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Why Integration Analytics?

Mainframes are participants in hybrid IT strategies.

Not all distributed apps are “good citizens” in their 
mainframe interactions.

Integration analytics let you:

▪ Identify the offenders to optimize or remediate

▪Develop new, high-performing integrations
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Use Case #1: Auto Insurer

3rd party core CICS business applications:

▪Routine business process – adding a vehicle to a policy –

was spawning lots of mainframe activity

▪Activity was hard to forecast, difficult to manage, and 

consuming cycles at an unexpected rate
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Use Case #1: Auto Insurer

What integration analytics revealed:

Insurer used the findings to get ISV to change the application!

Adding 1 vehicle to a 
policy spawned…

7K DB2 calls, in 
turn spawning…

14K CICS TCB 
switches, which 

triggered….

28 million 
unnecessary 
instructions!
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Use Case #2: Public Sector

Unexplained spikes in CICS workload:

▪ Increased processing costs

▪Performance bottleneck

▪Prevented other workload from processing in time
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Use Case #2: Public Sector

What integration analytics revealed:

Applications

Requests
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Use Case #2: Public Sector

What integration analytics recommended:

Applications

Request
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Use Case #3: Global Tech Supply Chain  
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Use Case #3: Global Tech Supply Chain 

What integration analytics revealed:

End-Users Mainframe
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Use Case #3: Global Tech Supply Chain 

What integration analytics recommended:

End-Users Mainframe

RPA
BOT

1 transaction 
per user

RPA Platform

Data retrieval via API, not screen-scraping

Bot makes 1 call to 
CICS API

Efficiency
Latency
Cost
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Enabling Integration Analytics

▪ Foundation: SMF 110 records

▪ Value Add: HostBridge Transaction Analytics Connector
▪ Runs inside CICS

▪ Leverages CICS Transaction Tracking infrastructure

▪ Extracts origin data/metadata from external requests

▪ Annotates SMF 110 records with additional “origin data”

▪ We deliver dashboards that perform analysis via Splunk

HostBridge is a
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Dashboard example
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Dashboard example (cont.)
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Dashboard example (cont.)

Someone has written a process, running on a server, that logons to 
CICS, transitions to a screen, and presses the Enter key 200 times!

Someone has written a process that runs this 
sequence just to determine if “the mainframe is up”!
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Do you need Integration Analytics?

YES, if you have:

▪Unexplained spikes in performance or workload

▪No or limited visibility into what is driving CICS workload

▪A need to identify inefficient applications/practices

▪High/unexplained volume from screen-based apps

▪ It’s been a long time since you looked “under the covers!”

Complete, end-to-end view of hybrid apps that include CICS.
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Dip your toe into the Integration Analytics pool…

Send us some SMF 110 records!

▪ 1-2 hours of production data will do just fine

▪ We perform analysis and present dashboards to you via a web meeting

Onsite Option (if you have Splunk):

▪ HTAC available for installation/demo on your system

▪ We provide remote support to perform analysis and use dashboards

Ongoing:

▪ Services for dashboard building, analysis, and optimization consulting
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Specific to RPA

https://www.hostbridge.com/mainframe-rpa-resources/

https://www.hostbridge.com/mainframe-rpa-resources/
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Discussion & Questions

Russ Teubner
CEO and co-founder

russ@hostbridge.com
+1.405.533.2950

Learn more:

https://www.hostbridge.com/an-integration-analytics-primer/

mailto:james.alexander@hostbridge.com
https://www.hostbridge.com/an-integration-analytics-primer/

